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The package contains

1 ea. Cinderella Comfort

1 box Original paper bags (500 bags)

1 ea. Outlet air pipe, 110 mm dia. by 430 mm length

1 ea. Inlet air pipe, 110 mm dia. by 430 mm length

1 ea. T-piece, 110 mm dia. (90°)

1 ea. Ventilator cowl

1 ea.    Weather cap

1 ea. User guide

1 ea. Installation guide

Opening the package

Check that the package has not been damaged during transport. Contact the shipper or seller if the packaging has any holes or 

signs of damage from impact. Check the contents for visible damage.

The guarantee certificate is enclosed with the toilet. Secure your rights under the guarantee by registering. In cases of theft, 

registered Cinderella appliances will be listed in the manufacturer’s database. When registering, you will also be able to utilise the 

manufacturer’s support systems.

Transport safety strap

The ash container is equipped with a  

safety strap which must be removed 

before use as follows:

1. Remove the front hatch

2. Cut away the plastic straps attaching 

the ash container to the steel frame.

3. Remove plastic straps.

Transport safety strap

Inlet air

Outlet air

Proper installation - long service life

Installing your Cinderella Comfort correctly has a num-

ber of advantages:

• Odour free toilet compartment  and more efficient 

incineration.

• Quieter operation.

• Avoids cold air/cold downward air draft.

 

In order to ensure the best possible incineration and 

safe operation over a longer period of time, it is  

important to install air inlet and outlet pipes correctly.

Incorrect installation may cause poor incineration, 

odours and other problems. Ensure that installation  

is performed in compliance with electrical and building 

regulations. If you are unsure of this, contact a  

professional tradesman.

Inlet / outlet air:

The internal air balance and temperature conditions

of the room will not be disturbed by the Cinderella since

the required inlet air is drawn through a dedicated inlet 

pipe and all outlet air/vapours are vented through a 

separate pipe.

If you follow the instructions carefully, 

your incineration toilet will provide good service  

for many years.

Registration

You can register your toilet on the Internet:

www.register.cinderellaeco.com 
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1. MATERIALS

Depending on the type of installation as shown above, you 

should select the required materials from the list below.

• Outlet air pipe bend

• Inlet air pipe bend

• Wall fittings for outlet air pipe

• Feed-through for extending the pipe through external 

roof. The type of feed-through will depend on the 

material used for roof covering.

• Inlet air vent, min. 160 mm diameter / 201 cm2 

section

2. TOOLS

• Drill

• Hole saw 111 mm, for cutting holes for outlet air 

pipe and inlet air pipe

• Hole saw 168 mm, for cutting hole for inlet air vent

• Long drill bit for drilling pilot hole through wall

• Saw

• Folding rule

• Marker pen

• Rasp or file

Alternative B
This is an alternative configuration. Inlet air is provided

from inside the room, which must have a separate air 

vent of at least 160 mm diameter. The outlet pipe is 

routed either inside the toilet or through and up an out-

side wall. This alternative is typically used where in lower 

temperature environments. Note: an extractor fan can 

not be used in the toilet with this alternative.

Examples of installations 

Cinderella Comfort may be installed in several different ways. However the most important thing is to ensure good inlet and 

outlet air flow. The illustrations below show 2 alternative installations :

Inlet air Inlet air

Alternative A
This is the recommended method for installation. 

Inlet air flows through an external pipe connected

to the rear wall of the toilet. The outlet air pipe extends

through any overhanging parts of the roof, internally or

externally.

 

See more installation possibilities on www.cinderellaeco.com
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fig. 1

3. PLANNING

Cinderella is approved for use also in bath rooms/wet rooms (IP 34 clas-

sified) but water must not be splashed over the external parts of the toilet. 

More information about rules for installations in wet rooms is available from 

a water supply and sanitary installer.

The Cinderella must be placed on a firm and level base. Cinderella can be 

placed on a heated floor. There are no installation requirements to instal-

lation with regard to flammable material, and Cinderella may be installed in 

an unheated room.

The enclosed ventilator cowl must always be used on outlet air pipes.  

The supplied ventilator cowl is designed to ensure good air flow and minimal 

back pressure. If the vent pipe is to be enclosed (using metal plating etc.) the 

end of the pipe must extend at least 400 mm above the enclosure, see fig. 

1.

Before cutting any holes, you must ensure that there will be no conflicts 

between the hole you are about to drill and any electric cables or water pipes.

The first step in installation is to decide whether to install the outlet air pipe 

through the ceiling, or straight out through an external wall and then up past 

the roofline.

400 mm

Alternative 1:
If the outlet air pipe will go straight out 

through an external wall, the toilet should be 

placed about 50 mm from the wall.

Alternative 2:
If the outlet air pipe will go through the ceiling, 

the T-piece will require about 230 mm space 

behind the the Cinderella requiring location

further into the room.

See more installation possibilities on www.cinderellaeco.com
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4. INLET AIR

There are 2 alternatives for ensuring sufficient amounts of air flow to the Cinderella.

4A. Inlet air through pipe in rear wall

1. Draw a mark in the Cinderella’s centreline, 155 mm from the floor.

2. Pre-drill a hole using a long drill bit through the internal and external wall in the centre of the location for a 110 mm hole. 

Make sure you are holding the drill at a 90 degree angle to the wall. Then expand the hole using a 111mm hole saw.

3. Install one of the enclosed short vent pipes with the conical/bevelled end towards the Cinderella - see fig. 2 and 3. Make a 

mark about 40 mm from the end of the pipe, in order to tell how far into the toilet the pipe should be pushed.

4. After determining the correct length and location of the inlet air pipe, cut the pipe on the outside. NOTE: Cut the pipe flush 

with the external wall, see fig. 4 The inlet air pipe should be sealed with a suitable sealant, such as silicone, Sikaflex, etc.

5. Fit the ventilator cowl making sure it is correctly installed. The inlet air pipe must extend about 10 mm above the lower 

edge and be centred - i.e. the edge of the cowl must be about 34 mm from theexternal surface of the pipe, see fig. 5. Tip: 

Use a marker pen to indicate where the screws must be fastened.

See more installation possibilities on www.cinderellaeco.com

If you require a different design for the inlet air system, contact your nearest sales outlet or service centre.

For installation of the outlet air pipe: see ”Outlet air.”
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5. VENTILATION

It is important to ensure that the pipe has a diameter of 110 mm all the way from the toilet to the ventilator cowl. The inside of 

the pipe must be smooth- preferably of a PP type, standard vent pipe for indoor use with a wall thickness of 3.4 mm. 

Do not use any flexible ducts or pipes with a diameter of less than 110 mm. The enclosed ventilator cowl must be used.

The length of the straight, vertical pipe must not exceed 5.5 meters (4.5 metres if a pipe bend has been installed). The pipe 

must extend at least 600 mm above the roof at the point where it is fed through the roof, in order to secure the best possible 

air flow. A horizontal pipe with a maximum length of 600 mm may be installed directly behind the Cinderella. 

Try to install the outlet air pipe vertically, or as nearly vertical as possible.

The enclosed short pipe must be connected to the toilet, if using a different pipe, the wall thickness should be 3.4 mm.

Venting of outlet air through the wall

Make a mark on the wall 415 mm from the floor in the Cinderella’s centre-

line. Pre-drill with a long drill bit through the internal and external wall in the  

centre of the location for a110 mm hole. Make sure you are holding the drill 

at 90 degrees to the wall. Expand the hole with the 111mm diameter hole 

saw. Install the enclosed short air pipe through the wall with the  

bevelled end towards the Cinderella, see fig. 7.

Make a mark 35 mm from the bevelled end of the pipe to indicate how  

far the pipe should be pushed into the Cinderella - see fig. 8. 

4B. Inlet air through vent located in wall

If you prefer not to draw in air directly to the toilet, you must make sure that 

there is sufficient air flow into the toilet room. The air inlet vent should be 

installed as close to the Cinderella as possible, see fig. 6.

• The vent must be a properly dimensioned intake air vent - with at least 

160 mm diameter/201 cm2 flow area.

• The vent must be open at all times. Remember to clean the vent at 

regular intervals.

• It is important to ensure that there is no conflict between the require-

ment for air supply to the toilet and the requirements of any other instal-

lations, such as a fireplace or kitchen fan.

• The use of open windows/doors is not a good solution because these 

openings will be opened and closed due to other requirements.

• Do not use a separate ventilation fan to extract air from the room 

where the toilet is installed. 

NOTE! If an adjustable vent has been installed in the wall, the vent must al-

ways be open while the toilet fan is running. No obstacles (foam rubber etc.) 

hindering the free flow of air must be placed in the vent.

Other configurations
If you prefer other solutions for your outlet or inlet air system, contact your nearest sales outlet or service centre.

415

fig. 6

fig. 7
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Installation of bends in the outlet vent pipe

If there is a requirement for installing bends in the outlet air pipe in 

order to pass around a window or a protruding part of the roof (see 

fig. 9), the following should be observed:

• If the pipe is installed at an angle of 30 degrees, the total length of 

the angled part of the pipe must not exceed 1.5 m.

• If the pipe is installed at an angle of 45 degrees, the total length of 

the angled part of the pipe must not exceed 1.0 m.

If bends are installed, a maximum of two 45 degree bends or two 30 

degree bends may be used. Note: The maximum total length of the 

pipe may not exceed 4.5 m when any bends are installed.

6. FINAL INSTALLATION

Install the required fittings. If the outlet pipe is installed up a wall, fit-

tings for attaching the pipe to the wall may be required.

The enclosed T-piece should always be used. The plug installed in the 

T-piece must always be located at the underside since there is an exit 

hole for moisture on the underside of the T-piece.

Because of this, the T-piece should not be enclosed, as it is necessary 

to inspect the exit hole to make sure it is not blocked by leaves or  

similar objects. In cases where T-pieces must be enclosed, an  

inspection hatch must be installed.

A bowl can be placed under the internal T-piece for the collection of 

any moisture.

Push the enclosed ventilator cowl onto the pipe until it stops.

NOTE: Do not install a mosquito net over the end of the outlet air pipe.

Cinderella may be secured to the floor using suitable fixings - see fig. 

10.

Electric power
Connect the mains plug to an earthed socket. The mains supply 

voltage must be 230 V and minimum a 10 A fuse. Make sure the 

circuit has sufficient capacity. If you need information about rules and 

regulations related to the electric installation, you should have a word 

with a qualified electrician.

Installing an outlet air pipe through the ceiling

Cut an 80 mm long piece off the short pipe (NOTE: Not at the bevelled 

end). Draw a line 35 mm from the bevelled end of the pipe (see fig. 8), 

lubricate the end with dishwashing detergent or a similar substance, 

push the bevelled end of the pipe into the Cinderella then attach the  

T-piece to this pipe.

Place the Cinderella on the floor area selected for installation. Mea-

sure vertically from the centre of the vertical T-pipe to the  centre of 

the spot in the external roof where the pipe will be fed through. Cut 

a hole with a 111 mm hole saw. Repeat the procedure through the 

ceiling and ensure that the pipe is properly fed through the ceiling/

roof. If the outlet air pipe is to be enclosed (for example using metal 

cladding), make sure that the end of the pipe extends at least 400 mm 

above the enclosure. Make sure that the pipe is fed through the roof 

in compliance with building regulations. If you are unsure, contact a 

qualified tradesman.

fig. 8

fig. 9

In order to attach Cinderella to the floor: 

Remove the ash container. Drill holes 

through the indicated mounting holes. 

Use appropriate wooden screws or  

machine screws as appropriate to the floor 

material. 

fig. 10

If Cinderella is incorrectly 

installed, the user’s gua-

rantee will be voided.




